College Code : 273

Samt Gopichond Education & Welfare Society

(Affiliated to G.G.S.L.P. University, New Delhi & Approved By NCTE, New Delhi)
Ahera Baghpat - 250609 - Delhi NCR, India
Contact No. - 9639200999, 8630303301

Website :- www.shrigopichand.org

E-mail :- gopichand society(@yahoo.in

Ref. No. : SGEWS;'..&H.M/ 22273 Dated: 2-6:02+:2®2

To,

The Affiliation Branch,

Guru Gobind Singh Indraprastha University,
Sector — 16 C, Dwarka,

New Delhi — 110078

Status of Student GrievancRedressal Committee (SGRC).

Direction 1

(a) Published information regarding constitution
and availability of Student Grievance Redressal
Committee (SGRC) on website and brochure and
prominent public place on campus

Constitution and availability of
SGRC on website and Notice
Board.

Direction 2

(a)Constitution of SGRC

(b) Appoint one elected student representatice on
the SGRC (ora nominated student representative
until the said college/institution can hold the
requisite elections for the said position)

(¢) Describe Mechanism for election

Constitution of SGRC.

Ms. Rinki, student has been duly
elected on SGRC.

The election of Student
Representative on SGRC is done
along with the election of Students
Association

Direction 3

(a) Engage the services of medical practitioner(s),
including specifically a Psychiatrist and/or a
Psycjologist and/or a Professiona Student
Counselor for regular consultation with students
within the premises of such colleges/institutions

(b) Indicate availability in terms of days and
timing

(¢) Ensure discrete Access in terms of Location
and Infrastrucructure of medical practitioner’s
clinic within college premises

Dr. A.V. Singh has been appointed
as the Psychologist and Counsellor

Once a week and also available on
phone

Separate space is available for
councelling with discrete access.

Yours® truly

Principal

Sant Gopichand Education
& Welfare Society
Ahera-Baghpat (Delhi NCR)
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Sant Gopichand Education & Welfare Society

(Affiliated to G.G.S.L.P. University, New Delhi & Approved By NCTE, New Delhi)
Ahera Baghpat - 250609 - Delhi NCR, India N
Contact No. - 9639200999, 8630303301
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Ref. No. : SGEWSJ.AMM/%L} Dated: 2602 20273
Notice P
Subject :- student Grivenance Redressal & Welfare Committee.

Tn supersession of all previous orders the students
Grievance Redressal and Welfare committee is reconstituted

e as follows to consider and address the grievances of the
students within the framework of the prevailing rules and
regulation with the perspectives of welfare for the
students. In addition this committee will also consider

grievances of faculty and administrative staff also.

1.Dr. K.K.Sharma . Chairman e et
(Principal) N |
2 .Dr. Abha Kansal = Member %_/
(Associate Professor)
-« 3.Ms. Hemprabha = Member _)@:7/
(Assistant Professor) MSWZA’
4.Ms. Rinni Sharma i Member Student Representagfve |
5.Mr. Shiv Kumar = Member Student Represe%iive

e Copy to all concerned

e Notice Board

Principal Faatiia aeds
Sant Gopichand Education

(L & Welfare Scciety
Ahera-Baghpat (Delhi NCR)
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Sant Gopichand Education & Welfare Society

(Affiliated to G.G.S.1.P. University, New Delhi & Approved By NCTE, New Delhi)
Ahera Baghpat - 250609 - Delhi NCR, India

Contact No. - 9639200999, 8630303301
Website :- www.shrigopichand.org E-mail :- gopichand_society@yahoo.in
Ref. No. : SGEWS/.[Agel /2022 Dated: 2 £ )02 ) 5023
NOTICE
Féllowing students have been elected +to various post of

Student’s Association Election 2022-23.

-
S.No. Name of Post Name of Student
1 President Ms. Rubi Bhardwaj
2 Vice-President Ms. Rinni Sharma
3 General Secretary Ms. Anshu Tomar
4 Joint Secretary Ms. Anju
5 Treasure Ms. Shivani
6 Sport Secretary Ms. Ritika Sharma
7 Cultural Secretary Ms. Shahana
8 Publication Secretary Ms. Neha Khatoon
9 Student Representative |Mr. Shiv Kumar
- on students Grievance
Redressal and Welfare
Committee
10 NASA (Designee) Ms. Neetu Yadawv
11 NASA (Unit Secretary) Ms. Sarita

- 2

Cmetem™

Principal
Sant Gopichand Education
& Waelfare Society
Aherz-Baghpat (Delhi NCR;

e To All Students




Guru Gobind Singh Indraprastha University
Sector 16C. Dwarka. Dethi-110078.  Website: WWW.iptLac.in
OFFICE OF THE DIRECTOR (ACADMEIC AFFAIRS)

g Rel. No. GGSIPU/DAA/2017/19/2 19 September, 2017

This is with reference to the letter reccived from UGC ref no. D.O. N :
i et 76 3 DO, No. F.2-1/2013
{E’G/PL. File} fiated August 8, 2017 forwarded from the office of the Registrar vide r/cf no.
_;rGSIPU/Registrars office /6250 dated 12.9.2017 regarding online Students’ Gnevanée
Redressal Portal. (Copy of the letter is enclosed) '

The Ministry of Human Resource Development, Government of [ndia, vide its
letter No. 9-24/2017-U.Il dated 3% June, 2017 has desired UGC to issue a
necessary advisory to all higher educational institutions (HEIs) for having a notice
board/flex board fixed near the office of ihe Vice-
Chancellor/Director/Dean/Principal of the University/Insti-tution/Coi.lege to
ensure publicity/awareness of ‘the establishment of Grievance Redressal
Mechanism and Students Grievances Portal,

As conveyed in the letter, keeping in view the importance of the issue, all the
Deans/Directors, of the USSs/Centers and Principal/Director of aff’ﬂjuated
colleges are requested to exihibit a notice board giving details of the PG Portal of

—JGC  (http://www.ugc.ac.in/grievance/] in their respective  University

- chools/Centers/Colleges/Institutions.
0@@«\% k‘y} 5

Prof. P C Sharma
Director, Academic Aflairs

Copy to:

1) Dean, USICT
2} Dean, USMS
3)  Dean, USBT
4] Dean, USE
) Dean, USCT
6) Dean, USBAS -
7) Dean, USHSS
8] Dean, USLLS
ai Dean, USEM
10) Dean, USMC
11} Dean, USAP -
12) Dean, USM&PMIIS

- 13) Director, CEPS/CDMS/DRC/DSW
14) Al D irector/Principal of affiliated colleges
15) Proctor, for information only
16)  Incharge, Server Room, for uploading on the University Website
17)  PRO, for information only
18) AR (o Registrar, for information of the Registrar
19) SO to Pro Vice Chanellor, for information of Pro Vice Chancellor
207 AR to VC | for information of Hon'ble Vice Chancellor
21}  Guard File i




University Grants Commission
(arre wanE B Ty, aE T
{Ministry of Human Rasource Development, Gowt. of India) -

FEigTans ww W, v fEwi-110002
Bohadur Shah Zefar Marg, New Dathi-110002

G Dr. Japal &, Panchu Ph.. 011-23239357, 23736288,

HBES, MS. (Ortho}, DM, FAIS, FASH, FAFSH, FFIYS, FANS v ra%o > .
) i | - '6;33‘.’*'“ Fox: 01123238858, email : jssondhu.uge@nicin
5N ; 1] _

8" August, 2017

.

D.0.No.F.2-1/2013 (PG/Pt. File)

Dear Sir/lMadam,

*

jg'‘may pleBse be treated as urgent.

0t i This has reference to UGC's letters No.1-2/2012(website) dated 14" July, 2014 and 3%
;9}: September, 2014 regarding Oniline Students' Grievance Redressal Portal.
o>y 4
'300:. The Ministry of Human Resource Development, Government of India, vide its letter No. 9-
233 24/2017-U.ll dated 37 June, 2017 has desired UGC to issue a necessary advisory to all
et higher educational institutions (HEIs) for having & notice board/flex board fixed near the
0. % office of the Vice-Chancellor/Director/Dean/Principal of the Universityiinstitute/College
E% g“-j fo ensure publicity/awareness of the establishment of Grievance Redressal
(" &3 Mechanism and Students Grievances Portal. This would reduce the load on the PG porial
o - of DARPG and also ensure effective redressal of the grievances.
-
| Accordingly, keeping in view the importance of the issue, | seek your personal indulgence in
| the matter and request you to kindly exhibit a notice board giving details of the PG

}f Portal of UGC (http://www.ugc.ac.in/grievance/) in your esteemed University and also

| ensure thesame in your affiliated colleges.

J The Nodal Officer, the person in-charge of the Grievance Redressal Cell of your University
fj i 1 will monitor and respond to students' grievances lodged on the portal. The Nodal Officers in
< | § addition to handling grievances of respective University will also be responsible for handling
? i i grievances of colleges affiliated to their university and report the action taken on the portal.
Y § %
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UNIVERSITY GRANTS COMMISSION
New Dathi-110002, the —December 2012

F. No, 14-4/2012(CPP-1I}—In exercise of the power
conferred under sub-section (1) of section 26 ‘of the
University Grants Commission Act; 1956 (3 of 1956), the
University Grants Commission hereby makes the following
regulations, namely '—

1. Short title, application and commencement \—

{1) These regulations shall be called the University
Grants Commission (Grievance Redressal)
Regulations, 2012,

(2) They shall apply to every University, whether
established or incorperated by or under a Central
Act or a State Act, and every institution recognised
by the University Grants Commission under clause
(f) of Section 2 of the University Grants Commission
Att, 1936 and to all institutions desmed to be a
university declared as such under Section 3 of the
. said Act.

i (3) They shall come into force from the date of their
' publication in the Official Gazene.
2. Definition :—in these reguiations, uiness the conlext
othenwyise roquires :

{a) "Act" means the University Crants Commission Act,
1956 (3 of 1956} ¢

(b) “aggrieved student” means a student who has any
complaint in the matiers concerned, with the grievances
defined under these regulations, and includes & persons
seeking admission 1o any institution of higher education;

(c) "college" means any istitution, whether known as
such or by zny otber name, which provides for a course
of study for oblaining any qualification from & university
and which, in accordance with the rules und regulations
of such university, is recognised as competent to provide
for such course of study snd present stydents
undergoing such course of study for the gxamnination for
the award of such qualification;

(¢} “Commission” means the University Crants
Coramission established under section 4 of the UGC Act,
1936

(e} "declered admission policy" means suchemolicy for
admission to a course or progran of study as may be
oilered by the institution and published in the prospectus
referted to in sub-regulatior: (1) of regulation 3;
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(f) “grievances’ include the following complaints of the aggrieved
students, namely: -

(i) making admission contrary 10 merit determined in accordance-

with the declared admission policy of the institute;
(i) irregularity in the admission process adopted by the institute;

ity refusing agmission in accordance with the declared
admission policy of the institute;

(iv) non publication of prospectus, as specified;

(v) publishing any information in the prospectus, which is false
or misleading, and not pased on facts!

(vi) withhotd or refuse to return any document in the form of

ceriticates of dedree, diploma or any other award or otner

~ document deposited with it by a person for the purpose of
seeking admission in such institution, with a view to induce or
compel such persen to pay any fee o fees in respect of any

- course or program of study which such person does not intend
to pursue,

{vii) demand of maney in excess of that specified inthe declared
admission policy of approved by the competent authority to be
charged by such institution;

(vifi) breach of the policy for reservation in admission as may be
applicable: . '

(i) complainis, of alleged discrimination of students, from the
Scheduled Gastes, the Scheduled Tribes, Other Backward
Classes, Women, Minority of Disabled categories;

(x) ron payment OF delay in payment of scholarships 1o any
student that such institution Is committed, under the conditions
imposed by University Grants Commission, or by any other

authority;

ixi) delay in conduct of examinations of deciaration of results
peyond that specified inthe academic calendar;

{xily on provision of student amenities as may have been
promised O required 10 be provided by the institution;

(xiii) denial of guality education as promised at the time of
admission of required 1o be provided;

(xiv) non fransparent of unfair evaluation practices,
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(xv) harassment and victimisation of students, including sexual
harassment;

(g) 'Grievance Redressal Committee” means a committee constituted
under these regulations;

(h) "Higher Educational Institution” means a University within the meaning
of clause (f) of Section 2, a college within the meaning of clause (b) of sub-
section (1) of Section 12A, and an institution deemed to be a University
dectared under Section 3, of the University Grants Commission Act, 1958;

{iy "institution” for the purposes cf these regulations, means university,
college or institution, as the case may be;

(j) “Office cf profit" means an office which is capable of yielding a profit or
pecuniary gain, and to which some pay, salary, emolument, remuneration
or non-compensatory aliowance is attached;

{k) "Ombudsman” means the Ombudsman appointed under regulation 4 of
these regulations;

(iy "university” means a university established or incorporated by or under

a Central Act or a State Act and includes an instituticn deemed to be
university declared as such under Section 3 of the Act.

Mandatory publication of prospectus, s contents and pricing:--
(1) Every higher education institution, shail publish, before expiry of
sixty days prior the date of the commencement of the admissian to any
of its courses or precgrammes of study, a prospactus centaining the
following for the purposes of informing those persens intending te seek
admission to such institution and the general public, namely:—

(a) each component of the fee, deposits and other charges
payable by the students admitted to such institution for pursuing
a course or programme of study, and the other terms and
conditions of such payment;

(0) the percentage of tuition fee and other charges refundable to
a student admitted in such institution in case such student
withdraws from such institution before or after completion of
course or programme of study and the time within, and the
manner in, which such refund shall be made to that student;

(c) the number of seats approved by the appropriate statutory
authaority in respect of each course or programme of study for
the academic year for which admission is proposed to be made,

(d) the conditions of eligibility including the minimum and
maximum age iimit of persons for admission as & student in a
particular course cor programme of study, where so spec:‘ied by
the institution:
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(e) the educational qualifications specified by the relevant
appropriate statutory authority, or by the institution, where no
such qualifying standards have been specified by any statutory
autharity,

(f) the process of admission and selection of eligible candidates
applying for such admission, including al! refevant information in
regard to the details of test or examination for selecting such
candidates for admission to each course or programme of study
and the amount of fee to be paid for the admission 1est;

(g) cetails of the teaching faculty, including therein the
aducational qualifications and teaching experience of every
member of its teaching faculty and also indicating therein
whether such members are on regular basis or as wisiting
mambar;

(h) information in regard to physical and academic infrastructure
and oiher fagiifies inciuding hoste! accommodation, iibrary and

. hospital or industry wherein the practical training to be imparted
to the students and in particular the facliities accessible by
students on being admitted to the institution;

(i) broad outlines of the syllabus specified by the appropriate
statutory authority or by the institution, as the case may be, for
every course or programme of study, including the teaching
nours. practical sessions and other assignments;

() all retevant instructions in regard to maintaining the discipline
by students within or outside the campus of the institution, and,
in particular such disciptine relating to the prohibition of ragging
of any student or students and the consequences thereof and
for violating the provisions of any regulation in this behalf made
by the relevant statutory regulatery authority; and

© (k; any such other information as may be specified by the
Commission.

Provided that an institution shall publish information referred to in items

(@ to {j) of this sub reguiation, on its website, and the attention of
prospective students and the generai public shall be drawn to such
nublication on the website through advertisements displayed
prominently in the different newspapers and through other media:

Provided further that an institution may publish prospectus in
accordance with this sub regulation at any time before the pericd of -~

sixty davs.

(21 Every institution shall fix the price of each printed copy of the
prospectus, being nol more than the reasonable cost of its publicaticn
and distribution and no profit be made out of the publicaton,
dictribution or sale of prospectus. |
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4 Appointment, tenure, removal and conditions of services under
grievance redressal mechanism ~

(1) ~ Each Universlty shall appoint an Ombudsman for
redressal of grievances of students under these regulations.

(2)  The Ombudsman shall be a person who has been a
judge not below the rank of a District Judge or a retired
professor who has at least ten years' experience as a professor.

(3) The Ombudsman shall not, at the time of appointment,
during one year before such appointment, or in the course of his
tenure as Ombudsman, be in a conflict of interest with the
university where his personal relationship, professional affiliation
or financial interest may compromise or reasonably appear to
compromise, the independence of judgement toward the
university,

(4)  The Ombudsman, or any member of his immediate family

shall not -
- {a)  hold or have held at any point in the past, any post
or, employment in the office of profit in the
University, '

(b) have any significant relationship, including
personal, family, professional or financial, with the
university;

(c)  hold any position in university by whatever name
celled, in the administration or governance
structure of the university. -

(5) The Ombudsman in a State University shall be appointed
by the university on part-time basis from a panel of three names
recommended by the search committee consisting of the
following members, namely:-

(@)  nomines of the Goverrior of the State - Chairman:

(b} two Vice-Chancellors, by rotation from public
universities of the State to be nominated by the
State Government - Members;

()  one Vice-Chancellor, by rotation from a private
university of the State to be nominated by the
State Government - Member;

(d)  Secretary (Higher Education) of the State —ws
Member-- Convener.

(6) The Ombudsman in a Central University and institution
deemed to be university shail be appointed by the Central
University or institution as the case may be on part-time basis
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from a panel of three names recommended by the search
committee consisting of the following members, namely:-

a) Chairman of the University Grants Commission ‘or
his nominee - Chairman,

t)  one Vice Chancellor from central urtiversity, by
rotation, 1o be nominated by the Central
Government - Member;

c) one Vice Chancellor from institution deemed to be
university, by rofation, to be nominated by the
Central Government ~ Member:

d)  Joint Secretary to the Government of India in the
Ministry of Human Resource Development dealing
or incharge of the higher education - Member;

€) Joint Secretary in the office of the University
Grants Commission - Member - Convener

(7)  The Ombudsman shall be a part time officer appointed for
a perioc of three years or until he attains the age of seventy
year, whichever is earlier, from the date he resumes the office
and may be reappointed for another one ierm in the same
university.

(8) The Ombudsman shall be paid a fees of Rs. 3000 per
day for hearing the cases, in addition to reimbursement of the
conveyance. '

(9)  The Ombudsman may be removed on charges of proven
misconduct or misbehavior or as defined under sub regulaticn
(3} and (4) of this regulation, by the concerned appointing
authority,

(10) No order of removal of Ombudsman shall be made
except after an inquiry made in this regard by a person not
below the rank of Judge of the High Court in which such
Ombudsman has been informed of the charges against him and
given a reasonable opportunity of being heard in respect of
those charges.

Grievance Redressal Committee -

In case of a coliege, the Vice Chancellor of the affiliating university
shail constitute a Grievance Redressal Committee consisting of
five members for an individual college or a group of coileges
keeping in view the location of the college(s).

The Grievance Redressal Committee shall be constituted by the
Vice-Chancellor of the affiliating university consisting of -
a) a senior Professor of the University - Chairman;
b} three senior teachers drawn from the affiliating colleges,
on rotation basis, to be nominated by the Vice-Chancellor
— Members;
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o} a student representing the college where the grievance

has occurred to be nominated, based on acadsmic merit,
by the concerned college - special invitee.

(3)  The Grievance Redressal Committee shall have a term of two
years.

(4)  The provisions of sub-regutations (8), (9) and (10) of regulation
4 and regulation 6 In respect of the malters of the
reimbursement and procedure and functions shall, mutatis
mutandis, apply to the Grievance Redressal Committee except
that the Grievance Redressal Committee shall communicate its
decision within ten days of receipt of the complaint.

(5 Any person aggrieved by the decision of the Grievance
Redressal Committee may within a period of six days prefer an
appeal to the Ombudsman.

Powers and functions ¢f ombudsman —

(5}

(1) The Ombudsman shall exercise his powers to hear any grievance-

(@) of any student against the university or institution
affiliated to it or an institute, as the case may be, after the
student has availed of remedies available in such
institution for redressal of grievance; and

() of any applicant for admission as student to such
institution.

(2) No application for revaluation or remarking of answer sheets shall
be entertained by the Ombudsman unless specific irregularity
materially affecting the outcome or specific instance of
discrimination is indicated.

Q ‘3) The Ombudsman shall have power to seek the assistance of any
person belonging to the Scheduled Castes, the Scheduled Tribss,
Socially and Econcmically Backward Classes, minority or disabled
category, as amicus curiae, for hearing complaints of alleged
discrimination.

Procedure in redressal of grievances by Ombudsman and Grievance
Redressal Commiittes-

-~

(1) Each institution shall establish a registry, headed by an
employee of the institute of appropriate rank as the Ombudsman
may decide, where any aggrieved student or perscn may make an
application seeking redressal of grievance.

(2) The address of the registry so established shall be published
widely including on the notice board and prospectus and placed on
the website of the institution.
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(3) On receipt of an application by the registry, the empioyee-in-
charge shall inform the Ombudsman or the Grievance Redressal
Committee, as the case may be, shall immediately provide a copy
to the institution for furnishing its reply within seven days.

(4) The Ombudsman or the Grievance Redressal Committee, as the
case may be, shall fix a cate sor hearing the complaint which shall
be communicated te the institute and the aggrieved person gither in
writing or electronically, as may be feasible.

(5) An aggrieved person” may appear either in person or
represented by such person as may oe authorised to present Nis
case,

(6) The Ombudsman or the Grievance Redressal Committes, as the
case may be, shall be quided by the principles of natural justice
while hearing the grievance.

(7) The Ombudsman o the Grievance Redressal Committee, as the

case may be, shall ensure disposal of every application as speedily
as possible and not \ater than a month of receipt of the grievance.

(8) The institution shall co-operate with the Ombudsman or the
Grievance Redressal Comrittee, as the case may be, in redressal
of grievances and failure to do so may be reperted by the
Ombudsman to the Commission.

(@) On the conclusion of proceedings, the Ombudsman or the
Grievance Redressal Commitiee, a8 the case may be, shall pass
such order, with reasons tor such order, as may be deemed fit 10
rcdress the grievance and provide such reiief as may be desirabie
{0 the affected party at issue.

{10) Every order under sub-regulation (8), under the signature of
the Ombudsman or the Grievance Redressal Committee, as the
case may be, shall be provided 10 the aggrieved person and the
institution and shall be placed on the website of the institution.

(11)The institution shall comply with the order of the Ombudsman of
the Grievance Redressal Committee, as the Case may be,

(12) Any order of the Ombudsman of the Grievance Redressal
Commitiee, as the case may ve, not complied with by the institution
shall be reported 10 the Commission.

(13) A complaint chall be filed by the aggrieved student or his
parent or with a special permission frem the Ombudsman or 1he
Grievance Redressal Committee,  a@s the case may be
by any other person.

(14)In case of any false or frivolous complaint, the gmbudsman may
order appropriate action against the gomplainant.
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tnformation regarding Ombudsman Grievance Redressal Committee to
be published in prospectus -

The University, the institution deemed to be university and the college
concermned shall provide detailed information regarding provisions of
Grievance Redressal Commitiee, Ombudsman and the duties and
rights of students in their prospectus prominently.

9. Consequences of non-compliance —

The Commission shall in respect ¢f any institution which willfully
contravenes or repeatedly falls to comply with orders of the
Ombudsman or the Grievance Redressal Committee, as the case
may be, may proceed 1o take one or meore of the following actions,
namely:-

(a) withdrawal of declaration of fitness to receive grants
under section 12B of the Act:

(b}  withholding any grant allocated to the Institution;

{c)  declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission;

(d) informing the general public, including potential
candidates for admission, through a notice displayed
prominently in the newspapers or other suitable media
and posted on the website of the Commission, declaring
that the ipstitution does not possess the minimum
standards for redressal of grievances;

(e) recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

() recommend to the Central Government for withdrawal of
declaration as Institution deemed to be university, in case
of an institution deemed to be university,

(g) recommend to the appropriate State Government for
withdrawal of status as university in case of a university
established or incorporated under a State Act:

(h) taking such cther action within its powers as the
Commissicn may deem fit and impose such other
penalties as may be provided in the Act for such duration
of time as the institution complies with the provisions of
these Regulations: _
Provided that no action shall be taken by the Commission &
under this regulation unless the institution has been given
an opportunity to explain its position and, opportunity of
being heard has been provided to it. '

AKHILESH GUPTA

Secy.



GURD GOBIND SINGH INDRAPRASTHA UNIVERSITY
SECTOR 16/C, BPWARKA, NEW DELHI- 1100758

GGSIPUR2017-18/ 1L B8 Dated: /1 29 ; 207

CIRCULAR

Subjeet: Advisory under Clause 3(ii)}{d) of Statute 24 of the Universin.

ce the Advisery dated 18.07,2017 issued (o the affilialed Cofloges in

s MiDdY of University Statate 24; it is further notified e aii the

. departments and branches of the University having direct interface

schools. c&
Wil fhe siidente 1o take note, adhere and: implement the abowe stiomed ad

ith the students 10 take note, adhere and implement the above mentioned advisory
suftably. to 1he extent the same may be appliceble in the context of ther respective

fimetional domuins, Copy of the advisory is attached herewith for ready reference.

Thiz lesies with the approval of the Competent Authority e 5 !
Pl P Y Sopinry

| (0, Apvind)
; Rogisrar

Copy to:

i, All Neans, University Schools of Studies

2 Conirelier of Examinations

3, Conurolier of Finance

4. Director, Students” Wellare

3. Director. Academic Affutirs

6. Proctor. GGS TP University

& : 7. Chairperson. Task Force for Safety for Women and Gender Sengitization

& Incharee {Academic)

e { Affiliation)
3 Eh rden .
11. All Hestel Wardens
-12. Denutv Registrar (General Administration)
3. Dr. ~eclima Markankey, Convener, Grievance Redrassul Committe
14, Members of the University level Grievance Redressal Commities
15, AR t Hon ble Vice Chanceller, GGS 1P University
16, AR o Pro-Vice Chuncellor, GGS [P University
17. AR to Registrar, GGS TP University

B 314 I \ yao fR
18, Incharge (UITS). for uploading on the University Websiia




GURL GOBIND SINGH INDRAPRASTHA [INIVERSITY
SECTOR 6T, IbwagKa, SNew DeELi 110078

GGSIPL 201718/ 103G ’};g,;,u Cated: jgl.f]‘,?/j‘?i

DirectorPrineipal
Afliliaed Colieges/nstitutions of the GGS Indraprastha Unbyvars ;

3

Subject: Advisory under Clause 3(ii){d) of Statute 24 of the Universn.

Dear Siz' Mclam.

The fallowing advisory is hereby

colleges and :
3. The teachers and authorities of the Institution should mainain coerdial. wam and
confidence bullding relationship with the students in terms of Ordinance No, 32 of the

Gty Ciobind Singh Indraprastha University Act Mo, 09 o) 7998 The lastaution may
ilses keep watch on such teachers and members of adminisiration swhao are wpable to
build up such cordial and respectful relationship with students and appropriate remedial

meusures in the nature of counselling and shart term training may be sdvised.

B, Pvery letter frepresemtation.e-mail i the nature of appeal by swcoms should be
aiteJed with reformative appreach and sy mpathetic consiceration. e Institute should

infonyy the parents of the siudents by writing

attendance. which should be sent by speed pos! * registered post. [ parenis My &
be Intermed by e-mail or telephonicaliy abewt sugh cases

*

as should be absolutely wansparent in faking the deceaon on detention of

) e
stctents so as to aveid any suspicion of S himsical or selectve acvton The deention ligt
displaved at least 10 working days hefore the commmencement of the

wtion should constitute *Students” Grievance Redressal and Welfare OFf

9.4 .
o b

f s honld be empowered (o receive grievances fram students, cone ke and address them
Wit the framework of the prevailing rales and regulutions with Thu perspectives of
. g . ,
3 5 ~ i 2 ~ i | e u'! Iy
the weifare of the students. Such Commtice ¢ leeel of evepy Coillege

shisld be sublicised and direcied to regularly engage iy welinre adiivit

ghig w0 4% (o gam the confidence of the smdenty B wffEciiveness anid
senuineness Such Collegetnstitution level Commitiee shouid be lederated Wil ihy
i i e o pelvise

b T B Y o e Tl e Fohean
Lrirceicraie of Smudepty” Welfare offtthe Universils S i)
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them. actively engage them and assist them 11 redressin

iresm o tme 1o ime

8S puuinst

Ay issue relating © arbitrary action. personal vendetta o

students by any leacher / authority of the Institute showld be carnestly ¥ lpoked e by

Students” Grievance Redressdl and Welfare Office and it should He brooehy 1o the

1 1

nutice of Principal / Direcior ¢f the Institute. 1 the issues are £l Yeunived the fevel o

i Uamevance Redrassz]

concerned college, the student should be advised 1o approgll

Mechanisim at the teve! efthe University which shall ast as the asmel]

¢ Lniversity level Grievinee Redressal Mechanism or the o

wen copstituted and  communicated o all

e
ol
73
5

leges

University letterref, GOSIPU/ A Not

A=l dated 110102013,

All the griu\&"i‘l.'i, communications to the LUniversih' o]

Mechaniam should be addressed to the Convener of the Cospeiltee D Neelima

f

darkandey, Affiliation Brapch, Admimiserative Black. Gury G

niversity, Secltor 16 C, Dwarka, DeiE1 110078

This issue with the approval of the comnetent authorin o B o |
Pprava i duln [ A UW v, 4

Copy to:

witipns affiliared 10

I All the DirectorsiPrincipals of the alTiliated eolieges
GGS [P Universin
2. Members of the University Leve! Grievance Redre
3. All Deans, University Schools of Studies
4. Controller of Examinations
5 Director, Sudents” Welfare
6. Director, Academic Affairs
7. Dr. Neelima Markandey, Convener. Grievance Redressa! Corvmittee
8. ARt Hon'ble Viee © haﬁ-"'liuu GGS 1P Universin
9. AR to Pro Vice Chancelior, GGS 1P University
10. AR to Registrar. GGS [P Universit

1

o




